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Terms and conditions additional to SEG GLS TC8 relating to the supply of gas to non-
daily metered Microbusiness premises by Southern Electric Gas Limited trading as 

either, Southern Electric Gas, Scottish Hydro Electric Gas or SWALEC as specified on 
the Contract or Supply Application Form

29 Conditions Precedent: The Parties’ obligations are conditional upon:

29.1 You being a Microbusiness as defined in clause 34.

29.2 You having properly given notice of termination to Your previous Supplier where 
required to do so, or if the agreement with Your previous Supplier  has properly come 
to an end.

30 Supply and Term

30.1 Notwithstanding clause 3.1 we shall supply Gas to each Supply Point up to the 
relevant Nominated Annual Consumption provided the Gas Supply Network is 
capable of transporting the required volumes from the Commencement Date until the 
Termination Date.

31 Variation

31.1 Subject to clauses 4.5; 4.6, and 7.1 we shall be entitled to vary the Prices with effect 
from the Termination Date, such variations  shall be notified to You.

32 Termination

32.1 Clause 7 Termination, Disconnection, De-energisation and Suspension applies in full 
to a Microbusiness Customer Contract other than for sub clause 7.1  which is 
amended such that, You may terminate a Microbusiness Customer Contract at any 
time from the Commencement Date up to 90 days prior to the Termination Date but 
the contract will run its full term.  

32.2 If on the Termination Date of this Agreement Your subsequent Supplier has not 
completed Registration for each Supply Point, the provisions of this Agreement will, 
subject to clause 4.5, remain in force for any Supply Point for which We are still the 
registered Supplier.

32.3 In the absence of any valid termination notice by either Party this Agreement shall be 
extended at prices notified to you for a further 12 months from the end of the First 
Termination Date or any anniversary thereof or;

32.4 In the event of You having provided the appropriate notification before the Relevant 
date then the Agreement will be deemed to automatically terminate at the 
Termination Date from the Termination Date at prices notified to you.

32.5 With effect from the Termination Date We shall be entitled to charge Prices reflective 
of the out of contract position until a new Agreement is reached with Us or an 
alternative Supplier (during the out of contract period You are free to negotiate and 
arrange a new agreement with any Supplier of Your choice).

32.6 You may give notice preventing the automatic extension of the fixed term at any 
time during a Microbusiness Customer Contract fixed term before the Relevant 
Date. Written notification must be sent to either SSE plc, Business Energy Sales, 
Microbusiness Administration, PO. Box 6302, Winchester Road, Basingstoke, 
Hants, RG21 8ZU or E-mailed to: sortnotices@sse.com  
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However, You will remain bound by these Terms & Conditions of Contract for the 
duration of the fixed term.

32.7 We will automatically extend the duration of Your fixed term Microbusiness Customer 
Contract should You not give notice in writing preventing the extension  before the 
Relevant Date and following issuance to You of the Statement of Renewal Terms and 
Principal Terms that will apply following the end of the current Microbusiness 
Customer Contract.

33 Miscellaneous

33.1 If You do provide notice to prevent automatic extension of the fixed term of Your 
Microbusiness Customer Contract before the Relevant Date, but fail to appoint a new 
Supplier by the termination date, then We will continue to supply You with Gas 
charging You at Our prevailing out of contract prices.

33.2 We reserve the right not to renew Your Microbusiness Customer Contract and to 
terminate the Agreement at the end of the fixed term.

33.3 You will be bound by the obligations of the Statement of Renewal Terms when We 
issue it to You.

34 Definitions and Interpretation applying to additional clauses and sub-clauses 
relation to Microbusiness Contracts.

34.1 In this Agreement:

Statement of 
Renewal Terms

A statement advising You of the fixed term period; Relevant Date; 
Your right to prevent automatic extension of the fixed term and the 
address for such communication and an explanation of the 
consequences of not renewing the Microbusiness Customer Contract 
or agreeing a new contract before the Relevant Date. 

Relevant Date means a date which is at least 30 days, and no longer than 90 days, 
before the date any fixed term period of a Micro Business Contract is 
due to end,

Microbusiness means a Microbusiness as defined in Article 2 (1) of The Gas and 
Electricity Regulated Providers (Redress Scheme) Order 2008. In the 
context of this Agreement a Microbusiness shall be defined as a 
customer, not part of a group or other association, consuming less 
than 200,000kWh of Gas annually OR 55,000kWh of Electricity 
annually, or has fewer than 10 employees and an annual turnover not 
exceeding Euros 2 million where supplied under this Agreement. A 
business only has to meet one of these criteria to qualify as a 
Microbusiness.

Microbusiness 
Customer Contract

means the document titled ‘Contract’ and annexed to this Agreement,

Termination Date means in the context of a Micro Business the date specified on the 
Contract;


